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FIRST LOGIN

1.0- Downloading the Mobile App

You can download the app for free from the Choose your country 9:41 & @ >

Apple App or Google Play stores by searching for
GlobeMed Fit. The GlobeMed Fit App icon will &8 [ebanon
appear on your phone.

< Sign Up

v

Let's Get Started

Sign up for the GlobeMed Fit app via e-mail
or through Facebook. If you've already signed up,
you can sign in below.

Check here to indicate that you have read and
agreed to our service terms and conditions &

privacy policy.

Continue with Facebook

Continue Sign In ‘ Sign Up \ Create Account

1.1 — First sign up Step 3: Fill in the required fields. And keep in mind
that your password should be of at least 8

Step 1: Select your country. characters, should have at least 1 symbol, 1
number and 1 upper case letter.

Step 2:

- You can either sign up using your personal Step 4: Don’t forget to check the box, confirming

Facebook account. that you read the service terms and conditions.

- Or sign up using the app’s Sign Up process.
Step 5: Click on Create Account.



PROFILE SETUP

9:34 3 Gd
< Step 2 of 3 < Step 3 of 3

Tell us more about yourself

9:33 & @ BNl 60% @
< Step 1 of 3

Choose your Lifestyle Choose your goal

O Sedentary Lifestyle

Little or no Exercise/ desk job

O Maintain Weight

: : O Loce 0.5 KB / weak Date of Birth February 14, 1970
O Lightly Active
Light exercise/ sports 1 — 3 days/ week

(® Lose1KG / week Blood Type

Moderately Active

Medical Condition N o ) To better support you to reach your
You can change these settings at any time from the (if any) one By skipping thgse steps you wont target weight please go to your profile
preferences be able to receive your daily fitness and fill out the missing info under

& calorie intake goals to reach your 'profile information' to start receiving

Moderate Exercise, sports 3 — 5 days/ week

Very Active :
target weight your daily fitness & calorie intake goals

Heavy Exercise/ sports 6 — 7 days/ week

CANCEL  OK CANCEL | GO TO PROFILE

Next Step Next Step Finish Setup

2.0 —Sign up process: help us know you better

Step 1: Select your lifestyle activities Step 4:

Step 2: Select your target weight goals - You can always click on “Skip” to skip the setup process. A pop up notification will appear
informing you that by skipping these steps, you won’t be able to receive your daily fitness

Step 3: Tell us more about yourself by filling the last and calorie intake goals.

step.

- Once logged in, you will be reminded to refill the missing fields by going to the “Profile”
section.

Based on your target weight, the app will then generate daily fitness and nutritional goals, under the related sections, to help you achieve your desired
weight



INSURANCE SECTION




INSURANCE SECTION - LOG IN

Log-in screen

2. Insurance Section KSA and Bahrain

Insurance

The Insurance section allows the insured
members to manage their insurance:

Insurance

- File & track reimbursement & chronic z'ease Lot
oose your country
medications claims, and pre-approval Globatwed Banrain v
requests for you & your family Nationaiy 1>

Enter ID

- View & download claims history

Contract
selection

Forget Password

Other Countries

Insurance

< Forgot Password

Please enter your email address below. We will send
you instructions to reset your password.
Email Address

Hello

Please Login JOHN DOE
Nationalitv ID. 189852443

Choose your country Insurance Number

| Insurance - Policy No. 19548324 e |

Please select a country v

Password

- Locate the nearest healthcare provider
within network, and retrieve their details

- Get access to policy info, financial
limitations, & member’s guide

- Submit & track complaints & inquiries

- Use the E-card to access healthcare
providers

Enter Password ®

Forgot Password?

A. Log-in to the Insurance Section
-  Tologin:

Choose your country

For KSA and Bahrain users, fill in your National ID. For users
from other countries, fill in your Individual number.

And finally, enter your password (year of birth).

You will then be asked to set a new password.

—~  Last step is to select an insurance policy contract.

~  Click on “Forgot Password” and fill in you insurance card
number, and you will receive an email with your
password.

Insurance Number

Enter Number

Password ° g/

Enter Password (9 FIND MEDICAL My
FACILITY CLAIMS

Forgot Password? * E

My MYy
POLICY E-CARD

B. Choose Your Insurance Policy

-~ You can change your profile picture by clicking
on the profile icon. You will be able to take a
photo or upload one from the gallery.

- To switch policies click on your policy field and
select the needed policy from the pop-up that
will appear.



INSURANCE SECTION - MANAGING YOUR FAMILY INSURANCE

Manage your family insurance

Insurance

Hello

JOHN DOE
Nationality ID. 189852443

Insurance - Policy No.19548324 v

Swiping for Dependent

Insurance

JOHN
851206558 Nationality ID,

Al Ahlia Insurance - Policy No.16154615 W

Logging Dependent

MARYAM
Nationality ID. 8608

Please login the new user's credentials for
the first time only.

Password

Enter Password

Dependent Screen

Insurance

Hello

MARYAM
Nationality ID. 140202777

Al Ahlia Insurance - Policy No.16154614 ¥

O &8

FIND MEDICAL MY FIND MEDICAL MY Ladin FIND MEDICAL MY
FACILITY CLAIMS FACILITY CLAIMS 9 FACILITY CLAIMS
MY MY MY MY
MY MY
POLICY E-CARD POLICY E-CARD POLICY E-CARD

C. Manage Dependents Insurance

-~ Tologin as one of your dependents you
must activate their accounts first. Activate
your dependents accounts in order for
you to access them

—  After first log-in, the app will ask you to change your
dependent’s password

—~ Once you activate your dependents’ accounts, you will
now be able to navigate through users by simply
swiping to the right in the main screen

—  Click “Swipe to switch users”
—~  Enter your dependent’s Password.

—  The password will also be the
dependent’s year of birth.



INSURANCE SECTION - FIND MEDICAL FACILITY

Find Medical Facility

Insurance

Hello

JOHN DOE
Nationalitv ID. 189852443

Insurance - Policy No.19548324 v

Q =2

FIND MEDICAL MY
FACILITY CLAIMS
MY MY

POLICY E-CARD

D. Find Medical Facility

- Select "Find Medical Facility" from the insurance
homepage to search and locate the nearest
healthcare provider marked as pins on the map,
a feature supported by maps

- Click on the hospital blue pin to access their
address details and directions. Your location is
marked as a red pin

Hospitals around you

©

Network Map

INSURANCE Insurance

FIND MEDICAL FACILITY

FIND MEDICAL FACILITY

i S N
i Advanced Search
NS N R Search J@B ( Advanced Search

= ¢ International Hospital Of Bahrain

) >
X .
o 7 B & Northern-Jidhafs-
Olass> | N y
> f . . - -
A King Hamad University Hospital N
!
N & @ Muharrag-Busaiteen-
P}
2
Q B~ Q Al Amal Hospital .
{ & © @ Northern-Buri-1771
/
\\
o &S American Mission Hospital N
/ -
‘ = o Z © @ capital-Manama-133
¥ Al Hilal Hospital
< >
o o & © @ Muharrag-Muharrag-1038
Al z e "/\J
et German Orthopaedic Hospital S
Slaca; \\‘,
7 :), 3 @ capital-Salmaniya-99
st
B Royal Bahrain Hospital S
<> (] © = & © @ capital-Salmaniya-119
= woogle = T .
PN Al Kindi Specialized Hospital

- You can enter the provider name in the search field to get their details
— Check icons appearing before the names of healthcare providers to know if the provider
is:
o Within your covered network
o Online which indicates healthcare providers using our online system for a fast
process
o Service hours

— Click on “Advanced Search” for advanced search



INSURANCE SECTION - FIND MEDICAL FACILITY

Advanced Search Choose a region Search

Advanced Search By Provider

Type
By Location

Country

select a acountry

Choose a region

Please select a region v Beirut

Bekaa

Mt Lebanon
se select a territory

Nabatie

South

E. Find Medical Facility

- The Advanced Search allows you to filter your search using several parameters such as country, city, healthcare provider type, service, within
network etc.

- Once the search is done you will get their contact details and whether the provider is within your network

* Please note that selecting the provider type is mandatory to carry on with the search



INSURANCE SECTION - MY CLAIMS

My Claims

Insurance

Hello

JOHN DOE
Nationality ID. 189852443

Insurance - Policy No. 19548324 v

FIND MEDICAL MY
FACILITY CLAIMS

MY MY
POLICY E-CARD

F. My Claims

Make a Claim

INSURANCE

y

4

MY CLAIMS

MAKE A CLAIM

4

INSURANCE

TRACK A CLAIM

MY CLAIMS HISTORY

Click “My Claims”and choose the action you want to take, either “Make a Clain?’, “ Track a Claim?”’ or “My Claims History’




INSURANCE SECTION - MY CLAIMS : MAKE A CLAIM

Select an option Reimbursement Request Reimbursement Request

Request Reimbursement < Request Reimbursement

Please attach a copy of your original receipt*

Fill in the required fields below

What type of medical service did you receive?

Please select a service v

Please attach a copy of your identity card/Passport*

When did you receive the service?

Bk

03 Sep, 2020

How muich did the service costyou? Please attach a copy of your test results(Optional)

Please select an option

REQUEST REIMBURSEMENT

e

=
Is there anything else you would like us to know?

Please attach a copy of any other documents
Please enter your comments here (Optional)

*Mandatory documents

» O 11 supporti T YOur

Add the amount Amount BHD v

REQUEST PRE-APPROVAL

REQUEST MEDICATION REFILL

Please attach a copy of your medical report*

Please attach a copy of your invoice*

G. My Claims

Example for filing a “Request Reimbursement”:

- Click on “request reimbursement”

- Choose the medical service type (Ambulatory, Inpatient, Optical, Prescription Medicine,
Dental, Doctors Visit)

— Choose a date

- Attach photos of the mandatory documents marked with an asterix

- To delete an uploaded pic, click on the “minus” sign in the upper right corner of the pic
(marked with a small red frame).

— Add any remarks you have (optional)

- Click “Submit” and you will get an email notification sent to your registered email
account with your claim reference number.

Click “My Claims”and choose the action you want to take, either “Make a
Claim’, “Track a Claim’’ or “ My Claims History’

A. When clicking “Make a Claim”, you will get the following types of
claims:

1. Request Reimbursement

2. Request Pre-Approval

3. Request Medication Refill

— Kindly keep the original supporting documents of your claim and submit
them to your insurance company



INSURANCE SECTION - TRACK YOUR CLAIM

Tracking Submitted Claims

INSURANCE

4

4

MY CLAIMS

4 MAKE A CLAIM

@ TRACK A CLAIM

@ MY CLAIMS HISTORY

4

INSURANCE

H- Tracking submitted claims

1. Click “Track Claim” in the insurance home page
2. Choose your claim type by expanding the category

Track Claim

INSURANCE

©

TRACK A CLAIM

REIMBURSEMENT REQUESTS

#4565421 - Approved
OUT - Ambulatory
Jan 16,2020 - 10,000 L.L.

View explanation of benefits >

#4457331 - Received
OUT - Dental
Jan 12,2020 - 23,000 L.L.

l View explanation of benefits >

PRE-APPROVAL REQUESTS

MEDICATION REFILL REQUESTS

\d

INSURANCE

Explanation of Benefits

{ < GM Fit — explanation of benefits

Pharmacy ]
Approva Fom
References. 8338822
TseeE
LOHN 00E
Dane OF Brmn. QNS
~ot

& Copy of maurmnce Care

This claim Is subject fo VAT ferms and conditions of Kingdom: of Bahrain
on R P T R il ey S ARD i g

3. Check your status (e.g. approved, rejected..). In case your claim was rejected, you will be able to view an explanation for your benefits

detailing why your claim was rejected



INSURANCE SECTION - MY CLAIMS : TRACK YOUR CLAIM, EDIT CLAIM

Notification Edit Claim

INSURANCE < Reimbursement #10418

IV A

MY CLAIMS

Original Receipt

4 MAKE A CLAIM

Identity Card / Passport
TRACK A CLAIM

Test Results (optional)

@ MY CLAIMS HISTORY

. Reason For Rejection: Visual is not clear

' Other Documents (optional)

INSURANCE

4. In case supporting documents are missing or you need other documents, you will receive a notification from GlobeMed to edit your claim.
Click on the bell marked with the red exclamation mark, to check what’s needed.

5. You now can edit your claim directly from the “Track a Claim” section. Click on the red icon on top of the attached document to see what
was the reason of rejection and replace or retake the a photo of the attached as requested in the notification.



INSURANCE SECTION - MY CLAIMS : MY CLAIMS HISTORY

I- My Claims History

INSURANCE

MY CLAIMS

MAKE A CLAIM

TRACK A CLAIM

MY CLAIMS HISTORY

My Claims History

Insurance

0

MY CLAIMS HISTORY

Weight Kg JOHN DOE
Height cm Male
GlobeMed Non-Smoking Born on 02/12/1985

- Select “My Claims History’ to get arecord of your insurance policy usage.



INSURANCE SECTION - MY POLICY

My Policy A. Remaining Limit B. Benefits Details

< GM Fit — Remaining Limit.pdf < GM Fit — Benefit Details.pdf

GlobeMed COVERAGE DESCRIPTION
HEALTH CARE BENEFIT DETAILS

Prstes On.  September 3, 2630

Insurance INSURANCE

jons S AL

Beneficiary :

GlobeMed COVERAGE DESCRIPTION Policy Information

Hello

MY POLICY HEALTH CARE BENEFIT DETAILS
JOHN DOE gy — -
Nationality ID. 189852443 s ' SAL e vl o
Insurance - Policy No. 19548324 v [ Lmitanons DELTA-NSSF STANDARD PROGRAM

Hosphtalization

¥
— BENEFITS DETAILS

Q 2

FIND MEDICAL MY
FACILITY CLAIMS

REMAINING LIMIT

V

MEMBER'S GUIDE

* = i) ——— !

HEALTH CARE BENEFIT DETAILS LIBANO-SUISSE

Pristed On  September 3, 3030

MY MY
POLICY E-CARD

e et of e b Pl Pt Py O B et | e vy Y.

I
i
f
|
i
i
i
|
|
i
i
!
|
!

FORMS & MANUALS

@ A4

INSURANCE

J- My Policy
A. Remaining Limit

—~ Select Policy Limitation to get a record of your insurance policy
financial limitation

B. Benefits Details

— Select Coverage description for full details of your insurance policy benefits, limitationsand exclusions.



INSURANCE SECTION - MY POLICY

C. Member’s Guide D. Form and Manuals

FORMS & MANUALS A O O
PDF TITLE 01
'ﬂ

INSURANCE

- Member's...

Lorem ipsum is placeholder text
commonly used in the graphic, print,
and publishing industries.

MY POLICY CONTENT

ITI L] VIDEO TITLE 01
D Lorem ipsum is placeholder text
commonly used in the graphic, print,
ALY and publishing industries.
— BENEFITS DETAILS
02 WHAT DOES CLOBEMED DO? PDF TITLE 02
82 ESEE g@iﬁé\%ﬁ@éﬁ < Lorem ipsum is placeholder text
I d in th hic, print,
05 COLD ADMISSIONS (NOT EMERGENCY ROOM) PDF ;‘r"?gm:h‘::z it
( o REMAINING LIMIT 06 AMBULATORY,DIAGNOSTIC TESTS AND/OR ’
PHYSIOTHERAPY

10 PRESCRIPTION MEDICINE
13 DOCTORVISITS
14 QUESTIONS & TIPS FOR YOUR DOCTOR'S VISIT

] 16 DOS&DONTS
MEMBER'S GUIDE 17 REIMBURSMENT CLAIMS PROCEDURE
18 FAQ PDF

YE FORMS & MANUALS

PDF TITLE 03

Lorem ipsum is placeholder text
commonly used in the graphic, print,
and publishing industries.

I EEEE] VIDEO TITLE 02

N | nrem inaiim is nlacehnlder text
INSURANCE
INSURANCE

K- My Policy

C. Member’s Guide

—  Select Member’s guide for all details related to managing your insurance e.g. insurance card details, documents required by
insurance company, FAQ...etc.

D. Forms and Manuals

~ In this section, you will be able to view and download any documents shared by GlobeMed and watch videos directly from the app!



INSURANCE SECTION - MY E-CARD

OTP request

Insurance Insurance

Hello MY E-CARD

JOHN DOE
Nationality ID. 189852443

Insurance - Policy No. 19548324 v

JOHN DOE
16154615 M 02/12/1985 Your Code is:
In-Hospital Class A 0%
Ambulatory 0% F h rst
Prescription Medicine 0%
Doctor Visit 0%
Dental Optical 20%
FIND MEDICAL MY Valid Until: 01/05/2024
FACILITY CLAIMS
ire facility “w. ( :‘H :ﬂi ‘1.'u ’
? E ird). The code will expire ir I
MY MY <I>
POLICY E-CARD — FEQUESKA SEDS

L.. My E-Card

— Instead of using your physical card, you can use the e-card for eligibility at healthcare providers. All you have to do is click on “request a
code” to receive a 5 digit code. Share the code with your healthcare provider

*Code will expire in 3 minutes
* this feature is optional, you can use your actual insurance card if you wish to do so



INSURANCE SECTION - HELP, SETTINGS

A. Help B. Settings
< HELP R (2 < SETTINGS > E
Insurance View Download Switch User >
Fitness and Nutrition View Download
Health View Download Widgets

che

Profile Management View Download Drag a widget tc
FAQs > Alanine Transaminase (serum) (ALT) (SGPT)
Submit Complaint / Inquiry > Albumin
Track Complaint / Inquiry > Albumin (serum)

@ NUTRITION

‘
‘

CONTACT US
Bahrain > Widgets

widget to change i
Egypt S - Drag a widget to rearrange it
Gulf > Protein
Iraq S Carbs (Sugar)
Jordan

IM. Help and Settings

A.

—~ By clicking on the question mark on the upper right side of the screen you will access the following:
a- User Guide: A detailed user guide by section on how to use the app
b- Complaints and Inquiries: You can submit/track complaints and inquiries.
C- Contact us: GlobeMed addresses in different countries

B. Settings Icon

— Click on the gear icon on the upper right side of the screen to access the settings. You will have access over the widgets that you can
find in each section of GlobeMed Fit. You will be able to change and re-arrange metrics as you wish.






FITNESS SECTION

Main screen display Adding activities

Activity Date 2020/09/01
Km

130

Calories Slow

3.0 —Fitness Section Swimming

B &
The app generates daily fitness
goals in this section, based on 14 15 16
your pre-set weight
objectives, and tracks your

- SEP SEP SEP
daily activities whether

automatically or manually
logged through the app or any

wearable device (Fitbit, Health
Kit....etc.). Results can also be
displayed in charts.

Steps

Remaining

a8 14130

steps

Medium v

Activities

b.0

Calories

Fast

Cycling 317 keal

35 mins - Moderate

Swimming 51 keal + ADD ACTIVITY
15 mins - Intense

3.2 Adding activities

3.1 The main fitness screendisplays:

- The “Goal steps” includes the number of steps that must

be covered daily to reach your pre-set desired weight goal - Click “+add” to add any activity of your choice

& select the level of difficulty
- The “Today steps” includes the number of steps that are

covered so far during the day; this is automatically logged - Select Activity (e.g. swimming and add the

swimming time and level manually if not

- The “Remaining steps”indicates the remaining number of using a wearable)

stepsneeded to attain the daily “Goalsteps”
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NUTRITION SECTION

checking food calorie count &

Main screen display Adding/scanning food nutritional values

7

< Fresh Orange Juice

4.0 —Nutrition Section

Nutrition E o

Breakfast +Add Wl Scan

Nutrition
Select Serving Size

The app sets daily calorie
intake goal based on your pre-
set weight objectives. It allows
you to log your meals through
a manual selection from a
huge database of local
products & foods or through
product barcode scanning,

Knefeh
2 servings

1,300 kcal 200 Milliliter (mL)

+Add Wl Scan

+ Add To Diary

Kafta
4 servings

480 kcal

Nutntional Facts |por saving

Dinner +Add Wl Scan

Calories

with automatic display of the Calories 76
Oven Kebbeh 3180 keal
logged food, number of - 12 servings :
. 0n 0 emaining
calories, and nutritional values 1983 + U - 037 Total Fat Og
‘k’-fifl; keal kcal keal SnaCkS + Add Il Scan
Saturated Fat Og
Tabbouleh
5 servings 1,000 keal
Sodium Og
Recommended Readings
o Potassium 400 mg
5
. — ] < Total Carbs 18g
4.1 The main nutrition screendisplays: 4.2 Logging food
- The “Goal calories”includes yourdaily calories count based on your pre- - Login breakfast, lunch, dinner andsnacks by selecting
set desired weight goal “+Add” or “Scan”
- The “Active calories”includes the number of burned calories from - Check nutritional Values of your added meals
previous logged activities
- The “Today calories”includes your calories intake so far during the day 4.3 Requesting the addition of a meal
- The “Remaining calories”indicatesthe remaining number of calories - click “Request a Meal” on send request for the support

neededto attain the daily “Goalcalories” team to add your meal to the list






HEALTH SECTION

Adding medications & Adding medications Setting pills reminders
—

5.0 —Health Section Health Health e - KESSIIEA

My Welght + Update View Counseling Information
The health section helps you
monitor your health metrics,
better adhere to your medical Widgets/ .

treatment with the pill reminder health metri

Units tabs
feature, and save your medical
records in a secure environment 2 [] . — e Days of Week

K"°9rams Frequency Times per day

Treatment
Duration

My Medications Get Notifications

Enable Reminders )]

Days

~ The section’s main screen displays mmolL
yourlogged weight, health
metrics, medications and medical
tests

Concor 5mg

30 tabs

2 tabs - 2 Times per day Ehedk Gompatibility
My Weight + Update
_ D RS e

My Medical Tests (i) only. You may enable the “"Check Compatibility” by

9900 logging in to the Insurance section.

suso Blood Test S Add your remarks here

Friday 9 November, 2018

Blood test >

. Thursday 27 September, 2018

5.1 Health metrics display:

- The main screen automatically displays all the logged medical test values under

‘- ” - You can also add Pill reminders in this section after filling out the frequency,
widgets

days of week and treatment duration.

- Customize the widgets and charts displayed on the health main screen from the
setting icon found on the upper right side

5.2 Adding medications and pill reminders
- Click “Add” under “My Medication” to add your medication from a pre-defined

list, view its “Counseling Information” and check its “Compatibility’ with your age
and gender if you’re an insured member



HEALTH SECTION

Adding medical tests Adding test name & service date Adding test value & metrics

< Add new test NEXT STEP

Health 03 Add new test

My Weight + Update Test Name Blood Test Scarch for a mettie

Find a test from the list below

e 01 Sep, 2020
glc;dsirunrg)(serum o Enter Results mmol/L \/
Urea nitrogen
: October 3 November 9 Novemt (BUN) (plasma or Enter Results mg/dL
serum)
ne;:;tocrit Al Enter Results N
My Medications
Bicarbonate
e (HCO3) (serum) Enter Results mmol/L N\
30 tabs ?
Z1d0s =2 Tioea perday Albumin (serum) Enter Results g/dL. N\
My Medical Tests il i
Aldz:‘;sl?t(()f:;’;m) Enter Results pmol/L N\
Blood Test 5
Friday 9 November, 2018 . :
Eosinophils Enter Results x10%/L
Blood test 3
Thursday 27 September, 2018 ::rg:qgsi:;um) Enter Results ug/dl. N\
5.3 Adding medical Tests results
H . H V74 ” . e
Step 1: Click “+add” to add a medical test - Click “Done”when finished
Step 2: Add “Test Name” and “Service Date” in the “Add New Test” screen with - The new test is now added under “My Medical Tests”section and is
an option to attach a photo of the test, then click “next” automatically reflected in the health metrics

Step 3:

- Search for a metric or find a test from the list

- Enter test value

- Change the unit of measurement by tapping on the related field
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PROFILE MANAGEMENT

Profile

John Doe

Lebanon

Achievements 0outaf1s

IR TR R g 1@ To ug

Profile Information

Current Weight 68.0
My Goal Lose 1 KG / week

6. Profile Management Section

1- You can click “Achievements”icons to get a
complete list of goals achieved (steps completed,
meals goals, weight goals).

7~ You can also check your list of achievements
related to fitness, nutrition and health

Achievements

You have completed 8 out of 15 achievements

Meals 1

Profile

Achievements

TR 7 1R e 1@ e U§

Profile Information

Current Welght 68.0

My Goal Lose 1 KG / week

Sedentary Lifestyle

Activity Levels

Medical Conditions >

Edit Profile )

Emergency Profile

Profile Information: update your profile information
including:

- Current Weight

- My Goal

- Activity levels

- Medical conditions

- Edit Profile info



GlobeMed
F 1T

THANK YOU




