
   

 

       

SECOND MEDICAL OPINION SERVICE 

 

WHAT IS SECOND MEDICAL OPINION SERVICE (SMO)? 

GlobeMed Egypt offers its insured members access to the second medical opinion service. Insured 

members have the opportunity to get a review of their diagnosis by an expert in the relevant field. They 

can book a second consultation to confirm the first diagnosis of their case and to avoid any possible 

misdiagnosis.  

 

WHY SECOND MEDICAL OPINION SERVICE? 

SMO service may lead to major changes in diagnosis, treatment and prognosis. The SMO service allows 

the opportunity to: 

 Avoid unnecessary surgeries 

 Reduce healthcare costs 

 Confirm the previous diagnosis while assessing the treatment plan. 

 

HOW TO BOOK FOR AN SMO APPONTMENT & TAT FOR BOOKING CONFIRMATION 

 

 

TAT IS 24 BUSINESS 

HOURS* 

A BOOKING REQUEST IS 

SENT FOR SCHEDULING ON 

managedcareunit@globe

medegypt.com 

REQUESTED DOCTOR IS 

NOT INCLUDED IN SMO 

NETWORK LIST 

TAT IS 72 BUSINESS 

HOURS* 

REQUESTED DOCTORIS 
INCLUDED IN SMO 

NETWORK LIST 

A BOOKING REQUEST (INCLUDING 

DOCTOR’S NAME, LOCATION AND 

SPECIALITY) IS SENT FOR 

SCHEDULING ON 

managedcareunit@globemedeg

*If the requested Doctor is unavailable for any reason, an alternative Doctor 

from the list will be provided within 48 hours 
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