GlobeMed

Egypt

GlobeMed Egypt offers the new telehealth service
exclusively to its esteemed members offering them the
chance to perform video call consultations with a vast
selection of doctors in various specialties.
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The following are some guidelines that we would
like to share with you regarding our telehealth
service to ensure a smooth experience.
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The video consultations are done via Zoom app, so
make sure you know how to use it and that you have a
stable internet connection at the time of the session
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Online consultation is requested through the
website https:/telehealth.dbridges.net Or through
the WhatsApp number 01010081412. You will be
directed to the website, so you can choose the type of
consultation as either urgent or normal.
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https://telehealth.dbridges.net/
https://telehealth.dbridges.net/

For urgent consultations, you can check the
nearest appointment available 7 days a week with
a general practitioner. An agent will reply to your
request within 5 minutes and you can confirm on
the booking of the consultation within 15 minutes.
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For normal consultations, you can check the
needed speciality where the consultation is done
by a professor or a consultant.
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You Can choose the day and available timing
for the needed consultation.
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Then you need to fill the requested data to
complete the booking: Name, Email, Mobile
Number, GlobeMed ID number, Copy of the Medical
ID, Pharmacy/Lab/Scan and its branch where you
want to have the second service if prescribed, and
upload your previous investigations results to be
checked by the doctor
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Once consultation is booked, an SMS will be
received by the member confirming the consultation
Is booked and scheduled. On the day of the
consultation, a reminder with the consultation date
is sent before the consolation date with a zoom link
to the consultation with the doctor.
gl 24l darni allwy plling] pitw ,caiiall jaaajan;
6931 Jlw)| ply cahall pgu caiball Guuii g jaa pi
nggj hilp dugannranll aagll Jud camsll aleing

In case the doctor schedule is full or unavailable for

any other reason, we recommend that you visit the

nearest hospital within GlobeMed Network while
taking your full safety precautions.
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If the reason for your visit is to renew your chronic
medications (monthly treatment), or if the doctor
prescribed medications for your chronic* condition
(monthly treatment), please make sure to ask the doctor
for a full detailed medical report clarifying the case and
the diagnosis.

*Examples of chronic conditions are (diabetes, hypertension,
dyslipidemia, etc.)
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If the doctor diagnosed your medical condition

as a suspected COVID-19 case, then the doctor

must write a full medical report clarifying the
case and the diagnosis.

ga p4aidliwg LpIJ_IIU_LIo_IILp_l_‘I_Lu_ulub Jb o
u_cd_nﬂ_oumpj_mL_LLbcbp(lq 11ag4) ligjga
amall Jua alll



Details related to the provider's branch and name are
required to issue an explanation of benefits (EOB) allowing
you to dispense / obtain the prescribed services directly. The
validity of this approval expires after 48 hours. The below
data are needed to issue an explanation of benefits from
GlobeMed's end:

Pharmacy Name - Pharmacy Branch - Address
Lab Name - Lab Branch - Address
Scan Center Name - Scan Center Branch - Address

You can use the GlobeMed Portal to guide you to nearest
healthcare provider.
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http://support.globemedegypt.com/en/support/home
http://support.globemedegypt.com/ar/support/home

After the visit, the doctor will send us your prescription
and we'll issue the approval within 24 hours.
aiigyl g0 ajgn Jlujb cphll pgdiw canall aey

aclw P€ Jua adalgnll jlanl pgaig pailppay anlall
il A1 oo

If you need to renew your approval or if you want to
change the provider, please contact GlobeMed Approvals
Department directly on approvals@globemedegypt.com
while providing the unused approval and mentioning the
new provider's name, branch and address.
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Some services might require to be supported by a
medical report. In this case, GlobeMed will request a
medical report from \/our prescribing doctor directly.
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If there's anything missing in your prescription or you
want to get back to the doctor, we will contact the doctor
by phone or schedule another consultation so that you
can discuss any concern or inquiry with your doctor.
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This service is available from 10 AM to
10 PM 7 da\/s per week.
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GlobeMed has succeeded in
including some of the best
specialists in Egypt through
this service. These doctors
are available to help you
with your case; however,
they have busy schedules
especially during the current
circumstances, so please be
patient with us in case there
are any delays.

In the time being, if you have
any copayment applied on
consultations, you will not
be eligible for the Telehealth
Service.
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We wish you the best of health.
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